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Hi everyone

Well, what a year we’ve all had. Who would have thought?!
To those who have lost somebody as Don and I have, my sister and Don’s brother,
it’s been particularly tough and we send all our kind thoughts to you.
Some of our guests parents have been very ill but pleased to say all on the mend now,
well done to you.
I’d also like to pass my condolences on to those who have lost their wee furballs to
illness or accident,
the memories of their little characters never leaves us but thank goodness the pain does
ease slightly as time goes by.
A special mention here of dear wee Allie, we would see her about every second week
when Mum and Dad
were away working. We came to know and love her, so sad that the gypsy in her took
her off from
her home for a much longer trip this time, if only she knew how much she is missed. We
still hold out hope she’ll
pop up and surprise her mum again one day when least expected.
So if you could all keep an eye out, this is a photo of the wee girl

This year has been a busy one, other than the lockdown of course, which I must admit
we actually found pretty relaxing with both businesses closed
and the garden was given some long overdue attention.

As many of you know, we’ve done more alterations, extending room 8 to a double, with
many more multi puss families coming to us it has been very successful.
We also added a tunnel running from that room to the outside play area which our wee
guests are pretty impressed with.
Increasing the size of Room 5 also gave us another double room on the North side.

We have added a tv with videos playing of birds, crickets, mice etc.
See one of our guests below enjoying the entertainment.

The catios are the best thing we ever did, the wee ones love the privacy, safety,
sunbathing and just generally watching the world go by, especially the wax eyes,
fantails
and tuis who fly enticingly close from the nearby branches. When we’re out on our deck
many a conversation is had with the wee munchkins on their catios below.
The catios also help keep the temperature inside the cattery at a relatively cool 21
degrees throughout the hot summer weather.

During these unusual times, we decided to have change our payment methods.
We no longer operate Eftpos but still accept cash (funny that).
Otherwise we provide an invoice for payment to be made within 24 hours of pickup.
This was introduced mainly due to the non contact policies and it seems to be working
ok. Thank you to all for the prompt payments being made to date.

Important news for March next year, Don and I are taking a holiday so we’re going to
close both businesses.
We have decided not to get someone in because we still worry while we’re away and
want to truly relax.
We apologise in advance and will firm up dates in the new year. For those bookings
already made, don’t worry, we will work around them.

Finally, we’d just like to thank everyone for entrusting their charges to us, the wee ones
give us so much pleasure and entertainment and in return we endeavour to make their
stay as comfortable and fun as possible.
So onwards and upwards to 2021, as the song says, it can only get better!

Warmest Regards
Ruth, Don & Millie
Cable Bay Cattery

